INNOVAIR

Global Commander
A sister brand of /// OUELLET

iy

...-.l-.‘

Ll
A

I
A

Products Catalog

Edition 12/2023

1 800 463-7043 = wwwglobalcommanderca



.

Contacts

@ Global Commander

GLOBAL COMMANDER
180, 3¢ Avenue

L'lslet (Québec) GOR 2CO
CANADA

Toll free: 1 800 463-7043
Fax: 1 800 662-7801
www.globalcommander.ca

CUSTOMER SERVICE
services@ouellet.com

PRODUCT RETURNS
rma@globalcommander.ca

TECHNICAL SUPPORT
info@globalcommander.ca

1800 463-7043 » www.globalcommander.ca



Table of Contents

TN COMIPANY ...ttt ettt ettt ettt ettt sttt ettt 4
Why choose Global CommandEr @S @ PAITNEI? ... . e 5
CUSEOMET IMIOTIVATOTS ... ettt ettt 6
TECHNICAL SPEC

Traditional Style Baseboard HEALEE, PEG SEIIES ... 8
Patio DOOr BASEDOAIT HEALEL, PPG SEIIES. ... ..o 10
KICKSPACE HEATEL, CPG SIS ... oo e, (i
CONVECEOL, CEG SEIIES. ..ottt 12
DISCIEET WAl HEALEE, FBG SEIIES. ... oo e e ettt 14
COMPACE WAl HEALEL, VSG SEIIES ..., 16
Quiet Wall Heater with Electronic ThErMOSEAt, VCG SEIIES ... e 18
BathroOmM Wall HEALET, SBG SEIIES ... ...ttt ettt ettt ettt e e eaeane e 20
Garage UNit HEALEE, HVG-RF SEIIES. .. .. oottt 21
POMADIE HEATEL, CCTG SEIIES. ... et 22
Agricultural Wash DOwWn UNit HEATEE, AUG SEIIES ........iv oo, 24
Residential air conditioners and dehumidifiers, PAT — WAT = DET SEIIES .....vvoeeiee oo 25
120V Preassembled Heating Cable for Pipe Freeze ProteCtion, REG-P ..........cccoiiiiiiiiccceeeeeeeeeeeeeee e, 26
120V Preassembled Heating Cable for Roof and Gutter De-ICINg, RFG-R SEIES. .......ooviv oo 28
Floor Heating SYStem - FIee CabIE, CAG SEIIES .....ve oo, 30
Controls - Floor Heating SYSTEM, CAG SEIIES ..o, 32
Smart Controls - FIOOr HEatiNg SYSTEM, CAG SEIIES .. ..ottt 34
First Generation EIECtIIC FUINACE, FEG-B SEIIES .. .ottt 36
Energy Efficient EleCtric FUrNACE, FEG-ECM SEIIES..........oiiiiieeiieiee e 38
SELLING TOOLS

3] 1S 012 TR 40
LT (TSRO 44
PRODUCT TRAINING

PROQUCT TTAINMINE ...ttt ettt ettt 45
MISCELLANEOUS

CrEAIt ADPIICATION ...ttt 48
TErmMS AN CONAIIONS ... 50
o6 BTl (=] (] 0TSO 51
VVBITANEY ettt 52

1800 463-7043 ¢ www.globalcommander.ca 3



The Company

Global Commanderis a trademark of
Ouellet Canada Inc., a company that
has been manufacturing, importing
and distributing heating and air
conditioning products throughout
North America since 1967.

Located in LIslet on the south shore
of the St. Lawrence River in Quebec,
Ouellet offers high-quality products
at competitive prices for the retail
market.

All our products are developed and
manufactured with a focus on two
main aspects: safety and durability.

Every day we take pride in the qua-
lity of our service and products
to ensure maximum customer sa-
tisfaction.

A team that's eager to serve you!

Representatives who visit your staff to provide training on product
features, installation, and use, display maintenanc and who see to
your total satisfaction!

Unparalleled customer service — heralded for its excellence —
to answer any questions you have, no matter how technical,
and help with your order.

A marketing department always ready to provide you with
the most effective sales tools to promote our products,
including Web tools, print materials, and displays.
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Why choose Global Commander as a partner?

e Because our competitive prices will help boost your profits.

e For a business relationship that's easy and that works.

e Foraccess to a representative any day of the week.

e Because we don't tell you how to set your sales prices.

e For the pride of selling products designed and made
in Canada.

e Sovyou'll no longer have to compete with electrical
wholesalers.

e For courteous, straightforward after-sales service.

e Because customer satisfaction is our priority.

e Because contributing to our clients' success is
important to us.

IN SHORT,
for an easy and profitable business relationship!

1800 463-7043 ¢ www.globalcommander.ca



Customer Motivators

Studies show that the average customer takes 12 seconds to make a final buying decision. At Global
Commander, we take these findings to heart, which is why we have developed some visual motivators
to encourage customers to buy our products.

We have designed our line of boxes to be coherent and consistent from one product to another.

In order to maximize sales of our most popular products, we have designed particularly attractive, high-quality
boxes for the convector (CEG), compact wall heater (VSG), quiet wall heater with electronic thermostat (VCG),
and floor heating system (CAG).

Systeme FG” Plancher chauffant
! Fl ting System

Convecteur
Convector

Quiet Wall Heater

with Electronic Thermostat

Eei Ventilo-cogl_vecteur compact
Compa
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To showcase our products, we also sell a wide range
of displays. Buy enough products and get the display
for free! (See the Displays section for more information).

We also have brochures to help customers select the
right product.

We understand that people get a sense of pride
from buying local, and are even willing to spend

a little more to stimulate the local economy, which
is why the Canadian flag appears on our boxes
and documentation. We also include a "Made in
Canada" logo on all our demo products.

Our boxes, instructions, and documentation are bilingual.
We are also always looking for fresh ideas and new opportunities to increase product sales, so we are open

to partnering on in-store promotions and participating in circulars. Global Commander cares about your
success as much as our own.
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5 13/16"
148 mm

Traditional Style Basehoard Heater
PEG Series @ l*l

Designed and made
in CANADA

MODELS
Product # Watts Length
Without thermostat 1-pole bu“tglt? thermos- | 2-pole bu“tglt? thermos- 240/208V in. mm
PEG0300BL PEG0300BL-T1CD PEG0300BL-T2CD 300/225 22 3/4 577
PEGO0500BL PEGO500BL-T1CD PEGO500BL-T2CD 500/375 27 11/16 702
PEGO0750BL PEGO0750BL-T1CD PEG0750BL-T2CD 750/563 37 11/16 956
PEG1000BL PEG1000BL-T1CD PEG1000BL-T2CD 1000/750 47 15/16 1217
PEG1250BL PEG1250BL-T1CD PEG1250BL-T2CD 1250/938 57 7/16 1458
PEG1500BL PEG1500BL-T1CD PEG1500BL-T2CD 1500/1125 66 1/8 1679
PEG1750BL PEG1750BL-T1CD PEG1750BL-T2CD 1750/1313 757/16 1916
PEG2000BL PEG2000BL-T1CD PEG2000BL-T2CD 2000/1500 841/4 2139
PEG2500BL PEG2500BL-T1CD PEG2500BL-T2CD 2500/1875 102 1/4 2596
OPTIONS
Product # Description
KIT-PEG-T1BL? | Single-pole bi-metal thermostat: 25A @ 120-277V - 10A @ 347-600V, with a control knob
KIT-PEG-T2BL? | Double-pole bi-metal thermostat: 25A @ 120-277V - 10A @ 347-600V, with a control knob

" Factory installed on right end only of the baseboard heater.
2 Can be installed on either end of the baseboard heater.

WARRANTY

e Lifetime on the heating element
e 1-year against defects

COLOR CHART
Standard color: Optional colors (upcharge applicable): bue to the printing process, the colors may vary from the actual colors.
BL - White AM - Almond NL - Semi-Gloss Black CM - Metallic Charcoal BZ - Bronze

AE - Metallic Silver
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FEATURES

QUICKEST AND EASIEST INSTALLATION
ON THE MARKET

No need to disassemble for electrical connection or wall
attachment.

Built-in single-screw wire

connector on the back for
quick junction box access
from either end.

Two rows of oval mounting
holes with centering mark.

INSTALLS RIGHT ON THE FLOOR WITH
BACK OF UNIT IN CONTACT WITH WALL

No need for spacers.

PERFECT FOR RENOVATIONS

Just the right size for old electric baseboard heater
replacement.

EVEN QUIETER NATURAL CONVECTION HEATING

Heating element floats on
high-temperature nylon
supports to reduce thermal
expansion Noises.

GENTLER, COZIER HEAT

The PEG series baseboard heater provides an average
density of 275W/ft.

SOLID, DURABLE CONSTRUCTION AND SMOOTH,
CLEAN LINES

e Fits nicely into any room of the house and is even
rugged enough to install in commercial buildings.

e Baked epoxy/polyester powder coating providing
an ultra-durable, easy-to-maintain finish.

1800 463-7043 » www.globalcommander.ca 9



Patio Door Baseboard Heater
PPG Series @ '*l

Designed and made
in CANADA

MODELS WARRANTY

oroduct # — Length * 10-year on the heating element

240/208V in. mm e 1-year against defects

PPG1000BL 1000/750 60 1525

PPG1250BL 1250/938 72 1830
COLOR CHART
Standard color: Optional colors (u pcharge applicable): Due to the printing process, the colors may vary from the actual colors.

BL - White ] AM - Almond NL - Semi-Gloss Black CM - Metallic Charcoal BZ - Bronze
o AE - Metallic silver. AL - Aluminum

FEATURES EVEN QUIETER NATURAL CONVECTION HEATING

B _ Heating element floats on
~ high-temperature nylon
-~ A4 supports to reduce thermal
/| expansion noises.
1/

STURDY AND DURABLE CONSTRUCTION

e This baseboard heater is made from heavy duty steel

(18-gauge), making it rugged enough to withstand
the shocks and physical abuse of heavy traffic
through the patio door.

e Baked epoxy/polyester powder coating providing an
ultra-durable, easy-to-maintain finish.

et

SAFE FOR YOUNG CHILDREN

— The front cover safely

B e w0 CONCeals the heating ele-
—— ment to keep it out of the

e M M| reach of little one's fingers.
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20 1/4"
515 mm

N

10 1/8" Heat without sacrificing space
257 mm
The perfect heater for rooms with limited wall spz
Specifically designed to be recessed in the ki
under kitchen cabinets or bathroo
It can also be installed o

Three grille colors (included):
White, metallic charcoal, semi-gloss bla

Kickspace Heater

CPG Series
€.
MODEL WARRANTY
Product # ) :(\)’jlzt(t)i y e 1-year against defects
CPGU1000MC1 1500(?(;/377550
COLOR CHART

Standard colors:

Due to the printing process, the colors may vary
BL - White NL - Semi-Gloss Black RS e Eleerl| o the actual colors.

FEATURES

ONE UNIT, TWO POWER SETTINGS! STURDY AND DURABLE CONSTRUCTION

This heater provides 1000W of power by default. If the
room'’s heating requirements are lower, the two 500W
elements connected in parallel allow you to easily adjust
the power down to 500W during installation.

e Durable tubular heating
element with fins.

e Baked epoxy/polyester
powder coating providing
an ultra-durable, easy-to-
maintain finish.

TWO SAFETY SYSTEMS

In the event of overheating,

a thermal protection with
automatic reset will switch
off the heating elements.

For increased safety, a second
thermal protection—this

one with a manual reset—

is activated in case the first
malfunctions.

1800 463-7043 » www.globalcommander.ca 1 1



convector

Designed and made
in CANADA

CEG Series @ l *l

MODELS WITHOUT THERMOSTAT

Product # 2 ‘:I(\)I?Zt(t)ssv . Length mm
CEGO500BL 500/375 18 457
CEG1000BL 1000/750 239/16 598
CEG1500BL 1500/1125 29 1/16 739
CEG2000BL 2000/1500 345/8 880

MODELS WITH BUILT-IN ELECTRONIC THERMOSTAT

Watts Length
Product # 240/208V = mm
CEGOS500BL-TH 500/375 18 457
CEG1000BL-TH 1000/750 239/16 598
CEG1500BL-TH 1500/1125 29 1/16 739
CEG2000BL-TH 2000/1500 345/8 880
WARRANTY
e 10-year on the heating element
e 3-year against defects
COLOR CHART
Standard color: Optional colors (upcharge applicable): bue to the printing process, the colors may vary from the actual colors.

AM - Almond NL - Semi-Gloss Black CM - Metallic Charcoal BZ - Bronze

BL - White

AE - Metallic Silver
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FEATURES

A CLASSIC AND DISCREET DESIGN

With its classic look, this heating unit perfectly blends
with any surrounding.

A COMPACT UNIT

This is our most compact natural convection unit. It
provides you with greater flexibility when arranging
your room.

CHOICE OF CONTROLS
Consumers can choose from two control options:

Built-in electronic
/ IE' =" thermostat

/
- -
-

Electronic wall
, thermostat (not offered
== by Global Commander)

(Thermostat shown here
as an example only)

QUICK AND EASY INSTALLATION

Built-in single-screw wire
connector on the back for
quick junction box access.

Unpainted wall mounting
bracket included.

EVEN QUIETER NATURAL CONVECTION HEATING

Two heating elements float on
high-temperature nylon support
to reduce thermal expansion
noises.

1800 463-7043 ¢ www.globalcommander.ca 1 3



12 13/16"
325.7 mm

8 1/2"
216.2 mm Power and discretion high on the wall!

Designed to be surface mounted high on the wall,
this heater is ideal for locations where wall space is

\U” 6 limited such as bathrooms and entranceways but where

112.7 focus heating is required for specific periods of time.
mm
Discreet Wall Heater
FBG Series
@
C us
MODEL
Product # Volts Watts'
750/563
FBG1500BL 240/208 1500/1125

Standard color: White
" Wattage must be selected when installing (750W or 1500W).

WARRANTY

¢ 5-year on the heating element
e 2-year against defects

1 4 1800 463-7043 » www.globalcommander.ca



FEATURES

INCREASED COMFORT
¢ This wall heater provides instant heat as soon as it is
activated by a timer or wall thermostat (not included).

e \Warm air outlet ensures better heat distribution in
the room.

¢ This heater is powerful yet whisper-quiet, thanks to its
squirrel-cage fan. It emits a sound level of approximately
37 dBa.

STURDY AND DURABLE CONSTRUCTION

Baked epoxy/polyester powder coating provides
an ultra-durable, easy-to-maintain finish.

SAFE

Recommended installation height:
max. 10 ft. (3 m), min. 6 ft. (1.8 m).

ONE UNIT, TWO POWER SETTINGS!

To meet your room heating requirements, this wall heater
offers a choice of two power settings at installation:
750W or 1500W.

FAST AND EASY INSTALLATION

The mounting bracket has two
additional horizontal rows of
holes spaced at 1 in. intervals
for ease of installation.

The hooks on the bottom of
the bracket allow you to

suspend the heater during
electrical connections.

1800 463-7043 « www.globalcommander.ca 1 5



WAL

A compact and versatile fo

o

i
i

Compact wall Heater
VSG Series @ '*l

Designed and made
in CANADA

MODELS
Product # Volts Watts
VSGO500BL 240/208 500/375
VSG1000BL 240/208 1000/750
VSG1500BL 240/208 1500/1125
VSG2000BL 240/208 2000/1500
OPTIONS

Product # Description
KIT-VSG-TB6 Single-pole bi-metal thermostat, with a control knob
KIT-VSG-TB26 | Double-pole bi-metal thermostat, with a control knob
KIT-VSG-BSBL | Surface mounting box

WARRANTY
e 5-year against defects

COLOR CHART
Standard color: Optional colors (u pcharge applicable): Due to the printing process, the colors may vary from the actual colors.
BL - White AM - Almond NL - Semi-Gloss Black CM - Metallic Charcoal BZ - Bronze

AE - Metallic Silver
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A

FEATURES

FAST AND EASY INSTALLATION VERSATILE

No detail has been overlooked to make installation of this * Provides four different mounting positions to accom-
heater as simple as possible. modate any installation.

e Mounting holes on the recess
box that can be accessed
without having to disassemble
the unit.

e Large wiring compartment.

e \/-shaped recess box
to adapt installation
to finished walls.

e Canberecessedina2in.X4in.or2in. X 3in. wall
space or even on the wall surface with a surface
mounting box that is sold separately.

STURDY AND DURABLE CONSTRUCTION

e Durable tubular heating
element with fins.

e Baked epoxy/polyester
powder coating providing

an ultra-durable, easy-to-
maintain finish.

QUIETER

For better control of air flow and noise level, unit motors vary
in accordance with power ratings.

e The 500W and 1000W models are equipped with a 40 cfm
motor, which emits a sound level of approximately 38 dBa.

e The 1500W and 2000W are fitted with a 80 c¢fm motor,
which emits a sound level of approximately 41 dBa.

1800 463-7043 ¢ www.globalcommander.ca 1 7



15 13/16"
402 mm

Quiet Wall Heater with Electronic Thermostat
VCG Series @ l*l

Designed and made
in CANADA

MODELS
Watts
Product # Volts .
min. max.
VCG1500BL-TH 240/208 750/563 1500/1125
VCG1502BL-CORD-TH 120 750 1500
WARRANTY

e 5-year against defects

1 8 1800 463-7043 * www.globalcommander.ca



FEATURES

HEAVY-DUTY CONSTRUCTION
AND MULTIPURPOSE USE

¢ Shock-resistant and easy-to-clean cast aluminum

20-gauge steel front cover.

¢ Squirrel-cage fan design ensures minimal noise
footprint (about 43 dBa); ideal for hallways, bathrooms,
shower rooms, dining rooms, kitchens and corridors.

EASY TO INSTALL

No detail has been overlooked to make installation of this
heater as simple as possible.

& | » Also available with connection to a
'?"&\ grounded 3-pronged plug on a dedicated
circuit (VCG1502BL-CORD-TH).
¢ Easy installation and connection with mounting screws
and knock-outs (mounting screws included).
e Cordless unit can be surface-mounted or recessed.

CONTROL

e Built-in electronic digital
thermostat/timer with
backlit display; also acts
as a night light.

¢ Keypad locking feature to prevent unwanted
temperature adjustments and use of different
thermostat modes.

USER-FRIENDLY OPERATING MODES

The thermostat's operating modes are easy to use and
fully customizable to maximize heating efficiency

throughout the year:
* Y comfort mode
Maintains constant comfort during the winter season.

* @ Economy mode
Ideal for temporary absences and/or nighttime.

° :§‘£ Frost-free mode

For prolonged absences.
* & Full power mode

Useful for when temporary high heat is needed.
¢ (1) standby mode

Can be used to disable all features of the unit.

1800 463-7043 » www.globalcommander.ca 1 9



Ultra-quiet and e

This ultra-quiet wall heate

Bathroom Wall Heater

SBG Series
MODEL WARRANTY
Watts e 2-year against defects
Product # 240/208V
SBG1500BL-TM 1500/1125

Standard color: White

FEATURES

ULTRA-QUIET

The bathroom wall heater is specifcally designed for
bathrooms, where space is at a premium and heat is a
priority. It features a squirrel-cage fan for whisper-quiet
operation no matter how long it runs, which emits

a sound level of approximately 49 dBa.

STURDY AND SAFE

e The bar grille keeps objects
and little fingers out.

e Baked epoxy/polyester
powder coating providing
an ultra-durable, easy-to-
maintain finish.

EVEN HEAT

With 1500 Watts of power, the system brings the room
to a comfortable, even temperature almost instantly.
It can also be used in automatic switch mode thanks
to the built-in thermostat.

EASY TO USE

The top button is used to turn the ther-
mostat on and set the desired tempe-
rature. The second button activates the
timer for continuous operation mode,
which lets you warm up a room for a
specific period of time.

20 1800 463-7043 » www.globalcommander.ca



8 11/16"
220 mm

6 9/16"

16 3/8"
416 mm The heater for today’s garages

With its modern, industrial look and powerful heating
capability, this is one unit heater that knows how to deliver!
Hardwired to the electrical panel, it's the safe way to

heat your garage at all times. And multiple integrated
control options mean you can use it year round.

527 mm

Garage Unit Heater

HVG-RF Series l *l
@
C us

Designed and made
in CANADA

MODEL WARRANTY
e 5-year against defects
Product # A
240/208V
HVGUO5000AMRF-F1-HL-T5 5000/3750

Standard color: Almond and black

FEATURES

VERSATILE

Motors/fans are part and parcel of garage heaters, but
the noise and vibration they produce when units are
installed on garage ceilings beneath living space can
often be a nuisance for those who reside above.

: e T0 solve the problem, our
HVG-RF Series heating unit
comes with a bracket so it
can be installed on the wall A HOST OF POSSIBILITIES
or the ceiling, still keeping il Built-in control options for
wall space free for storage. 4 getting the most out the

unit all year long!

The stainless steel sheathed
elements with aluminum fins
have a large surface area to
dissipate heat, providing
maximum reliability and
greater safety than open-coil
type heating elements.

¢ The adjustable bracket also allows all angle rotation
to direct heat exactly where you want it.

- Thermostat

BUILT TOUGH TO LAST - “On/Auto” fan switch: "On” for use as a simple

e Entirely enclosed, thermally protected motor keeps ambient air fan.
dust out to extend unit life. Maintenance free. - "Hi/Lo"” switch for 2 heat settings:
* Baked epoxy/polyester powder coating provides “Lo” for 2/3 power on more moderate days.

an ultra-durable, easy-to-maintain finish.

1800 463-7043 ¢ www.globalcommander.ca 21



12 1/8"
307 mm

—_—— e
- \ ==Y
\v X ‘WW H
e o .o‘t., ,:.‘ Handy heating!
309 mm o "o’0°0“o‘oo,0'0"o : U B
.‘|'|:||l,l ’.:o‘o ,0" m This heater is designed for workplaces requiring
':l:ls'ﬂ"! ,,,‘ 0:..1 temporary back-up heating such as:
N ':|:':l NG construction sites, workshops, garages, etc.
N et

9"\ ¢ The CCG4800AM-MF-TB6 model features a totally
228 mm enclosed motor that prevents dust accumulation,

thereby increasing the lifespan of the heater.

Portable Heater
CCG Series @

MODELS
Watts
Product # 240/208V Motor type
CCG4800AM-MF-TB6 4800/3600 Enclosed
CCG4800AM-MO-TB6 4800/3600 Open

Standard color: Aimond

WARRANTY
e 1-year against defects
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FEATURES

POWERFUL AND PENNY-WISE

This small heater provides high-heat capacity while
minimizing upfront investment costs:

 4800W at 240V.

¢ 300 cfm fan.

PRACTICAL

A unit that's easy to move around thanks to its carry handle

that doubles as a reel for storing the electric cable.

SAFE

Thermal protection with auto-
matic reset that will shut the
heating element off in case
of overheating.

STURDY AND DURABLE CONSTRUCTION

e Heavy duty 6 ft. (2 m) electric
cable with moulded plug.

e Nichrome element provides
instant heat.

e Lifetime-lubricated motor;
no maintenance required.

coating providing an ultra-
durable, easy-to-maintain
finish.

Just plug in, set the built-in
thermostat, and you're ready
to go!

Note: Always unplug heater when not in use.

REQUIRES A GROUNDED 3-PRONGED OUTLET

NEMA 6-30R
30A, 250VAC

1800 463-7043 » www.globalcommander.ca 23

¢ Baked epoxy/polyester powder



20 3/8"
516 mm

Made to Last!

Built to meet the highest installation standards

for agricultural buildings, this is the first wash down
farm-duty unit heater to be certified and suitable

for use in Category 1 and 2 areas as per the Canadian
Electrical Code. Ideal for stables, barns, dairies, cowsheds,
kennels, greenhouses and many other possibilities.

Agricultural Wash Down Unit Heater

AUG Series
MODEL
Product # Volts Watts
AUGO05000AMLT-DIS40-IV-T 240/208 5000/3750

Standard color: Almond

FEATURES

UNIQUE CONSTRUCTION
e The first wash down heater on the market specifically
built for agricultural applications.

e Certified for corrosion and hose down requirements
CSA C22.2.94 Type 4X.

e High-quality epoxy polyester powder paint offers
higher resistance to corrosion.

e CSA C22.2.94 4X non-metallic electrical enclosure.

SAFE

e Built-in 40A disconnect switch.

e Durable low-density elements.

e Fan delay at start allows unit to remove debris,
and at stop allows unit to cool down before
completely stopping.

e Automatic thermal protection for safe operation of
the unit.

e Built-in pilot light indicates when thermal protection
has been activated.

24

g

Designed and made
in CANADA

@

WARRANTY
e 3-year against defects

EASY TO OPERATE
e Fan switch allows unit to operate as a fan only.
e Built-in easy-to-use thermostat.

1800 463-7043 « www.globalcommander.ca



SHINY PAT Series AOVIA PAT Series

Residential air conditioners and dehumidifiers

PAT - WAT - DET Series
TOSOT @ @,

We are a distributor for window air conditioners, portable air conditioners and portable dehumidifiers manufactured
by Gree Electric Appliances Inc. of Zhuhai.

Did you know that one in three air conditioners on a global scale is made by Gree?

As well as their exceptional manufacturing quality, Gree products stand out for their ease of use and classic design.

See our website for more information

Www about these products.

R
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for Pipe Freeze Protection

RFG-P Series
MODELS
Length
Product #1 Watts
m

RFG-P003 0.9 21
RFG-P006 1.8 42
RFG-P009 2.7 63
RFG-P012 3.7 84
RFG-P015 4.6 105
RFG-P018 5.5 126
RFG-P024 7.3 168
RFG-P030 9.0 210
RFG-P040 12.2 280
RFG-P060 18.3 420
RFG-P080 24.4 560

WARRANTY

e 1-year on the heating cable

" Must be plugged into a 120V outlet fitted with ground fault protection device (GFCI).
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FEATURES

INSTALLATION

Designed for indoor and outdoor use, 120V preassem-
bled heating cables for pipe freeze protection help to
prevent damage from winter weather.

Approved for residential, commercial and industrial
installations, it must be plugged into a 120V outlet fitted
with a ground fault circuit interrupter (GFCI). The cable
allows for moderate bends (minimum bend radius of
5/16in. (8 mm)).

= For optimal performance,
ﬁ-s * g| the cable must be installed
flat on a metallic or non-
metallic pipe and covered with insulation no more than
1/2 in. thick (13 mm).

Single Cable Mounting

PEACE OF MIND

The cable is fitted with a
built-in bimetallic thermostat
that activates the cable when
the temperature falls below
4 °C (40 °F) and a grounded
3-pronged plug with an indi-
cator light to show when the
cable is powered on.

Once the cable has been
installed and powered on,

no further action is required
throughout the winter season!

Dual Cable Mounting

M lﬁgfﬂﬁﬁ’ =~

Do not cut or try to shorten the cable.

1800 463-7043 ¢ www.globalcommander.ca
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Prevent ice buildup

for Roof and Gutter De-Icing

RFG-R Series
MODELS
Length
Product #1 Watts
ft. m

RFG-R020 20 6.1 100
RFG-R030 30 9.1 150
RFG-R060 60 18.3 300
RFG-R080 80 24.4 400
RFG-R100 100 30.5 500
RFG-R120 120 36.6 600
RFG-R140 140 42.7 700
RFG-R160 160 48.8 800
RFG-R180 180 54.9 900
RFG-R200 200 61.0 1000
RFG-R240 240 73.2 1200

" Must be plugged into a 120V outlet fitted with ground fault protection device (GFCI).
Roof clips for cable and spacers included.

OPTIONS
Product # Description
KIT-RF-CLIP Roof clips (25) and spacers (15)
RCR-U Roof and gutter sentry for automatic de-icing control with humidity probe
WARRANTY

e 1-year on the heating cable
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FEATURES

INSTALLATION

Designed for outdoor use, this heating cable can be ins-
talled on roofs and gutters to prevent damage from
winter weather.

Approved for residential and commercial installations,
it must be plugged into a 120V outlet fitted with a
ground fault circuit interrupter (GFCI). The cable has

a minimum bend radius of 1/2 in. (12 mm).

120V preassembled heating cables for roof and gutter
de-icing are suitable for asphalt shingle roofs and metal
or plastic gutters.

PEACE OF MIND

@=3=3SSTS3SSECECECEE WGy

Do not cut or try to shorten the cable.

1800 463-7043 ¢ www.globalcommander.ca

Each cable is fitted with a
grounded 3-pronged plug
with an indicator light to
show when the cable is
powered on.

With roof clips and spacers
included in the box, installa-
tion is quick and easy.
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Included:

Floor Heating System - rree cable -

CAG Series

240/208 VOLTS MODELS'

Installation Strapping? (included) Membrane* (optional)
Covered Surface Depending on Spacing3 | Covered Surface Depending on Spacing? Length
Product # | Watts 3" (76 mm) 4" (102 mm) 3 5/8" (92 mm)® 3 3/4" (95 mm) Amp.
12W/sq. ft.| 130W/sq. m | 9W/sq. ft. gow]/ 10W/sq. ft. [108W/sq. m 9.6W/sq. ft. | 103W/sq. m ft. m

0170CAG240 | 170 15.5 1.4 20.5 1.9 18.5 1.7 19.0 1.8 0.70 | 61 | 18.59
0240CAG240 | 240 20.0 1.9 26.5 2.5 24.0 2.2 25.0 2.3 1.00 | 80 | 24.38
0300CAG240 | 300 25.5 2.3 335 3.1 30.5 2.8 31.5 2.9 1.25 |101] 30.78
0360CAG240 | 360 30.0 2.8 40.0 3.7 36.5 3.4 37.5 3.5 1.50 |120] 36.58
0420CAG240 | 420 35.5 33 47.0 4.4 42.5 4.0 44.0 4.1 175 |141] 42.98
0475CAG240 | 475 40.0 3.7 53.5 5.0 48.5 4.5 50.0 4.6 1.98 |160| 48.77
0600CAG240 | 600 50.0 4.6 66.5 6.2 60.5 5.6 62.5 5.8 2.50 |200 | 60.96
0720CAG240 | 720 60.0 5.6 80.0 7.4 72.5 6.7 75.0 7.0 3.00 |240]73.15
0840CAG240 | 840 70.0 6.5 93.5 8.7 84.5 7.9 87.5 8.1 3.50 |280] 85.34
0960CAG240 | 960 80.0 7.4 106.5 9.9 96.5 9.0 100.0 9.3 4.00 |320]97.54
1080CAG240 | 1080 90.0 8.4 120.0 1.1 109.0 10.1 112.5 10.5 4.50 |360|109.73
1200CAG240 | 1200 100.0 9.3 133.5 12.4 121.0 11.2 125.0 11.6 5.00 |400|121.92
1440CAG240 | 1440 120.0 11.1 160.0 14.9 145.0 13.5 150.0 13.9 6.00 | 480 |146.30
1600CAG240 | 1600 140.0 13.0 186.5 17.3 169.0 15.7 175.0 16.3 6.67 560 |170.69
1920CAG240 | 1920 160.0 14.9 213.5 19.8 193.5 18.0 200.0 18.6 8.00 |640 |195.07
2280CAG240 | 2280 190.0 17.7 253.0 23.6 229.5 21.3 237.5 22.1 9.50 |760 |231.65
2640CAG240 | 2640 220.0 20.4 293.0 27.2 266.0 24.7 275.0 25.5 11.00 |880 |268.22
2900CAG240 | 2900 242.0 22.5 323.0 30.0 292.5 27.2 302.5 28.1 12.08 |968 |295.04
3000CAG240 | 3000 250.0 23.2 333.0 30.9 302.0 28.1 312.5 29.0 12.50 [1000/304.80
3360CAG240 | 3360 280.0 26.0 374.0 34.7 338.5 31.4 350.0 32,5 14.00 [1120/341.38

1208V = 75% of wattage at 240V.

2 Installation strapping included. The length of plastic strapping included is based on a square room with strapping every 24" (610 mm).

3 Does not represent the surface of the room but rather the surface covered by the floor heating system, excluding fixtures and other spaces to consider.

4 For heating cable installation on uncoupling membrane systems, consult the membrane manufacturer’s instructions to ensure that it is compatible with
the use of heating cables.

> Spacing with the NADCM-S membrane when the cable is installed with 3 spacing castellations.

15' (4.6 m) floor sensor, 10' (3 m) cold lead and electrical fault alarm included.

OPTIONS WARRANTY
Product # Description e 25-year on the heating cable
NADCM-S-80 Uncoupling self-adhesive membrane in sheet, 2’ 6-5/16" X 3" 3", e 1-year against defects

8.16 sq. ft., sold in box of 10 sheets
NADCM-S-150 | Uncoupling self-adhesive membrane in roll, 46" 9" X 3’ 3", 150 sq. ft.

Plastic installation strapping, interlocking technique.
Total length of 25 ft. (7.6 m)/kit

KIT-SP1 Repair kit

KIT-CBL-G25
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FEATURES

TWO INSTALLATION CHOICES

On strapping (included)
e Allows 3in. (12W/sg. ft.) and 4 in.
(QW/sq. ft.) installations.

¢ Plastic strapping can easily be cut to length
as needed.

e Simple and fast strapping interlocking technique.

e The color of the strapping may be different.

=] On membrane (optional)

| ¢ The NADCM-S membrane allows 3 5/8 in.

| (10W/sq. ft.) when the cable is installed with
3 spacing castellations.

ENERGY SAVINGS

Global Commander floor heating systems use the principle
of heat distribution, sending warmth directly to the people
and objects in the room. Ambient air eventually becomes
warm, but because comfort level is not dependent on air
temperature, the set temperature of the thermostat can
be lowered 3 to 5 degrees with no adverse effects.

This means our systems deliver heat and comfort at lower
temperatures, saving you at least 5% on your utility bill.

1800 463-7043 ¢ www.globalcommander.ca

VERSATILITY AND PRESTIGE

Our floor heating systems can be used for two purposes,

maximizing comfort:

e Used as a secondary heat source (floor warming), they
help keep floor temperature comfortable year round.

e Used as a primary heat source in a room (ambient floor
heating), they provide uniform, comfortable, and enve-
loping warmth.

Whatever the preferred purpose, this prestigious heating

mode will add value to your home.

PEACE OF MIND

Installed under your flooring, the heating system is com-
pletely out of the way, so you can arrange your furniture
as you please.

This invisible system does not create dust or stir up air
currents. It simply produces and diffuses thermal energy—

a big advantage in reducing allergenic pollutants
and airborne microbes.

Never cut or shorten the heating cable.
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OTH3600-GA

controls - Floor Heating System -

CAG Series
T j Ccompliance with standard
¢ eu.,,l' v CSA-C828-13
Intertek
MODELS
Product # Description Volts Amp. Protection

Non programmable electronic thermostat
for floor heating systems

Programmable electronic thermostat 120/208/240 15
for floor heating systems

OTH3600-GA"

Class A

OTH3600P-GA" GFCI 5mA?

TR1310-120-240GA | Slave unit for floor heating systems

715’ (4.6 m) floor sensor included.
2GFCI: Ground fault circuit interrupter.

WARRANTY
e 3-year against defects
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OTH3600-GA
Non programmable electronic thermostat

The OTH3600-GA model combines simplicity and elegance with cutting-edge technology. It features limited number
of buttons, for easy operation. The backlit display activates when any button is pressed. There are also two regulation
modes: one to control ambient temperature and another for floor temperature. This thermostat has a ground fault
circuit interrupter (GFCI) to ensure maximum safety. It also features an auxiliary contact that can be used to control
additional heat sources, either by using a slave module for heated floors (TR1310 Series) or a relay and low-voltage
transformer for electric heaters.

OTH3600P-GA
Programmable electronic thermostat

As well as offering the core modes of the OTH3600-GA, the OTH3600P-GA model can start the heating system at prepro-
grammed times on different days. You can set specific temperatures for four periods on each day of the week. Lower the
temperature at night and when nobody is home to reduce energy costs without affecting your comfort. A "no-freeze"
mode is also available for extended periods of absence in a second home or cottage. This thermostat has a ground fault
circuit interrupter (GFCI) to ensure maximum safety.

It also features an auxiliary contact that can be used to control additional heat sources, either by using a slave module
for heated floors (TR1310 Series) or a relay and low-voltage transformer for electric heaters.

TR1310
Slave unit

The TR1310 series slave units are specially designed for large floor heating applications exceeding 15 Amps. They drive
their own part of the floor and are also equipped with a ground fault circuit interrupter (GFCI). These modules, which
are controlled by a main thermostat of the OTH3600 series, require only one thermostat to regulate large areas.
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-

TH1310WF OTH3600-GA-ZB
! Zigbee

CERTIFIED

Smart controls - Floor Heating System -

GT130

CAG Series
6“' Ccompliance with standard .
N S CSA-C828-13 nevi
Intertek
MODELS
Product # Description Volts Amp. Protection
TH1310WF' Smart thermostat — Wi-Fi for floor heating system
OTH3600-GA-ZB' Smart thermostat — Zigbee for floor heating systems 120/208/240 15 GFCé?SSSmA A2

TR1310-120-240GA

Slave unit for floor heating systems

GT130

Smart gateway that provides remote access to the OTH3600-GA-ZB

115’ (4.6 m) floor sensor included.
2GFCI: Ground fault circuit interrupter.

WARRANTY

e 3-year against defects
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Use of the Works with Apple badge means that an accessory has been designed to work specifically with the technology identified in the badge and has been certified by the developer to meet Apple performance standards. Apple is not responsible for the

operation of this device or its compliance with safety and regulatory standards. HomeKit is a trademark of Apple Inc. Neviweb® is a k of Sinopé Technologies Inc. in Canada and the United States. Apple and the Apple logo are trademarks
of Apple Inc, registered in the U.S. and other countries. App Store is a service mark of Apple Inc.,, registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google Inc. The Wi-Fi CERTIFIED™ Logo is a certification mark
of Wi-Fi Alliance®.

The thermostats have integral ground fault protection (Class A-GFCI), which can detect 5mA of current leakage, and
are equipped with a terminal for connecting a floor temperature sensor. They also have a built-in ambient senso
which provides room temperature control and the ability to set a maximum/minimum floor temperature.

They also feature an auxiliary contact that can be used to control additional heat sources, either by using a slave
module for heated floors (TR1310 series) or relay and low-voltage transformer for electric heaters.

TH1310WF /wms — ork with ( )
ith | 292 @2 fieyGoogle [G Apple HomeKitJ # SmartThings
Smart thermostat - Wi-Fi ‘“”'7 ‘ ‘ PP ‘ J

The TH1310WF easily integrates with your favorite smart home platform and allows for remote access from your smart
phone or tablet using the Neviweb® app. Among other features, it can be programmed to allow individual temperatures
up to six periods per day, for each day of the week. Daily and monthly usage can be monitored to help cut down on
heating costs.

OTH3600-GA-ZB
Smart thermostat - Zighee

In order to have access to the thermostat functions, you require a GT130 hub and a permanent internet connection.
This will allow access to all the features available in the Neviweb® platform, like be programmed to allow individual
temperatures to be set for six periods per day and for each day of the week. Daily and monthly usage can be moni-
tored to help cut down on heating costs.

GT130
Smart Gateway - Zigbee

The GT130 smart gateway provides remote access to all your Neviweb®-compatible products including your Zibgee
smart thermostats with the Neviweb® app. The only requirement for the smart gateway is a broadband Internet
connection and an open port on a router. Ideal for homes, condos and holiday homes.
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First Generation Electric furnace
FEG-B Series l *l

N O F(r KO N Cs@zs Designed and made

in CANADA

MODELS
Volts KW Weight
Product # (3-Phase)
3-Wire (BTU/hr) b
13.5
83B13-A 208 (46105) 105
24.0
83B24-A 208 (81964) 115
OPTIONS
Product # Description
FSB1 Downflow sub-base
FIK Furnace Interlock Kit
WARRANTY

e 5-year warranty against defects
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FEATURES

INSTALLATION FLEXIBILITY

Multi-position installation options mean the furnace may
be installed in a basement, closet or crawl space.
QUIET OPERATION

Specially mounted and balanced blower for optimal quiet
operation.

PREVENT POWER SURGES

The furnace use time delay sequencers to activate
elements at staged intervals to prevent power surges.

CONTROL PANEL SPECIFICATIONS

NORTRON

“Recirculation Mode” switch:
“On” or “Off". Motor runs continuously on low to help
equalize room temperature.

"Season Selection” switch:

“Mild” or “Cold"”. The "Mild” weather setting disconnects
approximately half of the heating elements so that the
entire furnace is not energized during milder spring and fall
temperatures allowing for more gradual heating. The “Cold”
weather setting enables all elements for heating.

Magnetic circuit breakers:

CSA approved circuit breakers provide overcurrent pro-
tection and safety cut-off the power supply of the heater
elements (not available for 10kw models).
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Noted for their superior co
electric furnace offers en
comfort levels o

Energy Efficient Electric Furnace
FEG-ECM Series l *l

N O F(r KO N C@ZS Designed and made

in CANADA

MODELS
Volts KW Weight
Product # (1-Phase)
2-Wire (BTU/hr) b
10.0
21ECM10-A 240 (34152) 108
15.0
21ECM15-A 240 (51228) 108
18.0
21ECM18-A 240 (61473) 110
20.0
21ECM20-A 240 (68304) 110
22.5
21ECM23-A 240 (76842) 115
Standard color: Grey
OPTION
Product # Description
FSB1' Downflow sub-base

" Available with 10kW, 15kW, 18kW and 20kW models.

WARRANTY

e 5-year warranty against defects
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FEATURES

INSTALLATION FLEXIBILITY

Multi-position installation options mean the furnace may
be installed in a basement, closet or crawl space. 10kW,
15kw, 18kW and 20kW models are approved for mobile
home installation.

QUIET OPERATION

The blower cabinet is fully insulated and specially
mounted and balanced for optimal sound absorption,
providing even quieter operation.

IMPROVED OPERATING EFFICIENCY

The superior performance of its electronically commu-
tated motor (ECM) makes this furnace the best choice to
benefit from substantial savings and improved operating
efficiency.

CONTROL PANEL SPECIFICATIONS

NORTRON

THERMOSTAT

“Speed Selection” switch:

“Low" or “High". Controls the fan ventilation speed. Even
if there is no call for heat, the thermostat can activate the
furnace fan for ventilation only.

“Heat Activation” switch:
“Slow"” or “Fast”. Determines how rapidly the heating
elements are activated when the thermostat calls for heat.

Magnetic circuit breakers:

CSA approved circuit breakers provide overcurrent pro-
tection and safety cut-off the power supply of the heater
elements (not available for 10kW models).
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DISPLAY POLICY

Global Commander offers a broad range of displays to work with your unigue space and

shelving configuration.

We offer made-to-order modules to fit your store layout. We would be happy to help you find

the display system that's right for you, customize it, and install it.

Display Display value
DISPGC-PEGO01 $450
Design
DISPGC-CAG-E " under review TBD
DISPGC-PEGO1-E $100
DISPGC-PPGO1-E $100
DISPGC-CPGO1-E $100
DISPGC-CEGO1-E $100
DISPGC-VSGO1-E $100
DISPGC-SBGO1-E $100
DISPGC-CCGO1-E $100
DISP-RACKING $350
LIGHTING SYSTEM $100

40
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DISPGC-PEGO01

Fixed end cap display for electric baseboards (PEG)

Price: $450

Example:
|

@ Global Commander

72"

DISPGC-CAG-E

Counter display for floor heating systems

Price: TBD

The comfort
of radiant heating!

19.5”

Design under review

1800 463-7043 ¢ www.globalcommander.ca 41



DISPLAY STAND

Display stand (poster style) in white melamine
(Format may vary according to available store space)

Includes:
Holes in each corner for easy installation
The specific product for the chosen display

Dimensions: 22" x 48"

Price: $100

DISPGC-PEGO1-E DISPGC-PPGO1-E
Traditional Style Baseboard Heater, PEG Series  Patio Door Baseboard Heater, PPG Series

Patio Door Baseboard Heater

DISPGC-VSGO1-E
Compact Wall Heater, VSG Series

DISPGC-CEGO1-E
Convector, CEG Series

Convector Compact
Wall Heater

[Ip—p—

Plus

DISPGC-CCGO1-E
Portable Heater with enclosed motor, CCG Series

S o
Portable Heater

wi
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DISPGC-CPGO1-E
Kickspace Heater, CPG Series

Kickspace Heater

DISPGC-SBGGO01-E
Bathroom Wall Heater, SBG Series

Bathroom
Wall Heater

.




DISP-RACKING

Product display for shelving in black melamine
Different product configurations possible

Includes:
A brochure (laminated) with photos, advantages, and technical specifications of each product
A «Made in Canada» sticker on each product

Dimensions: 24" high x 96" wide
Price: $350

Option:
Lighting system $100

Examples of possible configurations:

1800 463-7043 « www.globalcommander.ca
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Bilingual catalog Bilingual pamphlet
8,5x 11 inches 5,5 x 11 inches (close)
16,6 x 11 inches (open)

CAG display pamphlet AUG display pamphlet
(Floor Heating Systems) (Agricultural Wash Down Unit Heater)
4 x 9 inches 4 x 9 inches

Binder
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Product Training

GETTING THE HEATING CAPACITY YOU NEED

The rule of thumb for calculating adequate heating capacity is 10W/sq. ft. (107.64W/sg. m). These calculations are
based on a room with an 8 foot ceiling, R12 wall insulation, and R20 ceiling insulation. The suggested

heating capacity could then maintain room temperature at 21 °C (70 °F) when the outdoor temperature is at —25 °C
(13 °F).

The heating capacity required will vary depending on the area and volume of the room, the layout and orien-
tation of the residence, its geographic location, type of construction, insulation and airtightness levels, as

well as the size, type, and orientation of the windows, etc. You may also wish to consult a specialist to assess heat
loss.

It is important not to install an underpowered heating system: this will cause the unit to run continuously
and its parts to wear out prematurely.

CHOOSING A SUITABLE LOCATION

While not strictly mandatory, we recommend installing electric heaters below windows or as close as possible
to exterior doors because that is where most heat loss occurs. By installing the heater close to the source
of cold air you can counter uncomfortable cold drafts and prevent window condensation.

When installing your heater always follow minimum clearance guidelines described in the installation
instructions.

INSTALLING ELECTRIC HEATING UNITS

The law requires that all electric heating units be installed by a qualified electrician in accordance with local and
provincial codes. In Quebec you can find an electrician by consulting the directory of master electricians

on the website of Corporation des Maitres Electriciens du Québec (CMEQ). Log on to www.cmeq.org.

For provinces other than Québec, log on to your provincial electrical league to find electrical contractors.

For example : Manitoba Electrical League.

® C® | Cieckical Amsocistion Ouetet

€ — C ] wawmantobasiecticateague.ca =
£ mppacatons | G ouoge O, o (3 0 manie & P vctor,prorc: (3 phescn [ ek omesce, Aoy [ sucen prsa, sy »

Member Log In | Become a Hombor

OF MANITOBA AboutUs  Membership  Events  Online Training  Industry Resources  Careers  Contact

News Feed

EAM Mominating Gommities

The Electrical Association
of Manitoba

Manitoba Hydro and EAM to Provides members with valuable
T T electrical industry information
and netwarking environments.

to improve working relationships.

& Hist
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CONTROLLING YOUR HEATER

For optimal comfort we highly recommend using a wall-mounted electronic thermostat to regulate your
electric heaters. Thermostats are more accurate when installed on an interior wall where sensors aren’t
affected by the colder temperature of exterior walls. It will thus ensure more uniform room temperature
and greater overall comfort.

Superior comfort isn’t the only reason to opt for electronic thermostats: they'll also save you money on your
heating bill. Hydro-Québec estimates that electronic thermostats deliver savings up to 10% on annual heating
costs over their mechanical counterparts.

Mechanical thermostats work with two strips of different metals (or alloys) that expand at different rates in res-
ponse to temperature variations. That means these thermostats do not actually “read” the temperature,

and are accurate only to within 2 °C or 3 °C of the setting. This variance gets larger as the thermostat gets older.
This somewhat crude system is sometimes nicknamed “saw tooth” heating because the heat output,

if graphed, would resemble a set of sharp peaks and valleys rather than a smooth line: the heater works unin-
terrupted to above the upper setting, then stops and the room cools to below the lower setting, then the cycle
begins again.

An electronic thermostat works differently. It reads the room temperature 240 times per hour, enabling it to
maintain a much more uniform temperature, within approximately 0.5 °C of the set temperature.

The graph below makes the difference clear.

Conventional thermostats ® Comfort setting (20°C) @ Electronic thermostats

Source : Hydro-Québec

You can save even more—up to 4.5% according to Hydro-Québec studies—by using programmable thermostats
and setting them to lower the temperature by 3 °C at night and when you are at work.
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MAINTAINING GLOBAL COMMANDER ELECTRIC HEATING PRODUCTS

Global Commander uses an epoxy/polyester powder coating cured in a high-temperature oven to give every pro-
duct an ultra-durable finish. Even so, smoke from cooking, tobacco or fireplaces, and other types of

airborne particles—especially when close to the heating unit and improperly ventilated will leave fine

particles on the unit that can “bake on” yellowing the finish and sometimes the wall above it. To avoid this keep all
surfaces clean by regularly wiping them with a soft, non-abrasive cloth.

Once a year, or as needed, remove dust gathered inside the unit with a vacuum cleaner or compressed air.

Remember: Always turn off the power supply at the main service panel before performing cleaning or
maintenance on your electric heater.

AVOIDING CLICKING SOUNDS WITH BASEBOARD HEATERS

Baseboard heaters sometimes make clicking sounds. These are caused by the unit's metal reacting to
temperature variations: it expands when the heat turns on and contracts when the temperature cools.

In Global Commander baseboard heaters, the element is set on high-temperature nylon supports to reduce ther-
mal expansion noises.

Another good trick: do not overtighten screws fastening the heater to the wall. After your heater is securely
in place, loosen screws half a turn. This will leave room for the metal to expand without making noise.

Likewise, you should leave a space of at least 1/8" (3 mm), between molding and baseboard heater sides.

Using an electronic thermostat will also reduce noise by maintaining a consistent room temperature, which mini-
mizes expansion and contraction.
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info@globalcommander.ca.

BILLING ADDRESS

Company name

Credit Application

Complete and return this document by fax to 1 800 662-7801 or scan and email it to

Address

Email address

Telephone

Fax

Approximate amount
of credit requested ($)

(maximum amount)

SHIPPING ADDRESS (IF DIFFERENT)

Address

N/A [J

Telephone

Fax

KEY CONTACTS

President/Owner

Sales VP or Mgr.

Procurement Mgr.

IT (computers)

48
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BANK REFERENCES

Institution name

Address

Contact person

Telephone

Institution name

Address

Contact person

Telephone

CREDIT REFERENCES

DUNS #

Company name

Address

Contact person

Telephone

Company name

Address

Contact person

Telephone

Company name

Address

Contact person

Telephone

1800 463-7043 ¢ www.globalcommander.ca
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Terms and Conditions

Payment terms
Net 30 days.
2% - 10 days.

Shipping lead-time
Purchase order less than $2500, shipping lead-time is 5 working days or less. For purchase order over $2500,
please contact customer service for our best shipping lead-time.

Returns
For returns of defective products, call Customer Service at 1 800 463-7043.
Merchandise returns (excess inventory) are subject to a restocking fee of 25%.

Shipping charges for Est Canada (Ontario, Québec and Atlantic Provinces)
For purchases of:

: Shipping charges are prepaid, thus free

- Shipping charges are split 50/50

: Shipping charges are 100% paid by the store

Minimum order
The minimum value of an order is $25.

SPECIFIC CONDITIONS
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During the first year of warranty, the Global Commander return policy is in-store exchange.
All product returns will be accepted with a proof of purchase.

1 - Every product return must be authorized by a Global Commander representative prior to sending back
products to our premises.

2 - Our product returns representative will guide you to successfully send back your merchandise.

3 - Please keep the original manufacturer’s packaging box when sending back products to Global
Commander.

4 - Double-check to make sure all components are in the box prior to returning products.
If a consumer is dissatisfied for any reason, call Customer Service at 1 800 463-7043. We will resolve the issue.

For products whose warranty expired, consumer must contact our customer service represen-
tative at 1 800 463-7043. Our representative will directly handle the matter with the consumer.
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Global Commander guarantees its products against defects in material or workmanship for one year.

This warranty does not cover damage caused by an accident, misuse, or improper installation.

Warranty Summary

Series Description Heating Element component
PEG Traditional Style Baseboard Heater Lifetime 1-year
PPG Patio Door Baseboard Heater 10-year 1-year
CPG Kickspace Heater - 1-year
CEG Convector 10-year 3-year
FBG Discreet Wall Heater 5-year 2-year
VSG Compact Wall heater - 5-year
VCG Quiet Wall Heater with Electronic Thermostat - 5-year
SBG Bathroom Wall heater - 2-year
HVG-RF Garage Unit Heater - 5-year
CCG Portable Heater - 1-year
AUG Agricultural Wash Down Unit Heater - 3-year
PAT Portable Air Conditioner - 1-year
WAT Window Air Conditioner - 1-year
DET Portable Dehumidifier - 1-year
RFG-P 120V Preassembled Heating Cable for Pipe Freeze Protection 1-year
(heating cable)
RFG-R 120V Preassembled Heating Cable for Roof and Gutter De-Icing 1-year
(heating cable)
CAG Floor Heating System - Free cable (heazt?t:ée(?e:ble) 1-year
OTH3600-GA Non Programmable electronic thermostat for floor heating systems - 3-year
OTH3600P-GA Programmable electronic thermostat for floor heating systems - 3-year
OTH3600-GA-ZB Smart thermostat - Zigbee for floor heating systems - 3-year
TH1310WF Smart thermostat - Wi-Fi for floor heating systems - 3-year
TR1310-120-240GA | Slave unit for floor heating systems - 3-year
GT130 Smart gateway that provides remote access to the OTH3600-GA-ZB - 3-year
FEG-B First Generation Electric Furnace - 5-year
FEG-ECM Energy Efficient Electric Furnace - 5-year

Global Commander’s liability is limited to repair of the defective products at the factory

and does not cover the cost of product removal, transportation, or installation.

Specifications may change without prior notice.
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